
 
 Burnaby Bears Field Hockey Club 
  est. 2016 | burnabybears@gmail.com | www.burnabybearsfieldhockey.com

 

Refund Policy 

Purpose 

To provide clarity on the basis of which refunds will be given. 

Definitions 

Refund: the returning of registration fees for a player who will not be playing in the season                 

for which fees were paid.  

Start of the season: the first scheduled game of the season. 

Background 

The purpose of this policy is to provide reference for players and parents/guardians to              

understand their financial commitment at the start of the season, as well as their options               

should a need to request a refund arise throughout the season for which they paid fees.  

Policy 

1. Once a member has paid their registration fees they are entitled to a full refund if; 

a. They make their request prior to the start of the season for which they              

registered; 

b. They are not placed on a team due to the Club having reached maximum              

roster capacity or the inability to field a team. 

2. If a refund request is made after the season begins a refund will be considered on a                 

situational basis by the Board; 

a. The decision will be based on if; 

i. A player is unable to play indefinitely due to injury or medical            

condition; 

ii. A player moves out of the Lower Mainland; 

b. If a refund is approved it will be a prorated amount based on the member’s               

participation in the season. 

i. The prorate date will be determined based on when the player or            

parent/guardian informs the Club; 

ii. Or, on the last session the player participates in if the date is later than               

when the Club was informed. 
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Considerations 

As the Club is unable to specify when we will be able to distribute a playing schedule to                  

members, this ambiguity will always be taken into consideration when refunds are requested             

prior to the start of the season. 

Procedure 

All refund requests must be sent in writing to the Burnaby Bears Field Hockey Club               

Treasurer via email (bbybearstreasurer@gmail.com).  
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